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Effective April 18, 2023.  This Schedule of Third-Party Services supersedes and replaces all prior versions. 
 

Schedule of Third-Party Services 
 
This Schedule of Third-Party Services describes the third-party services that may be offered by Provider.  This Schedule of Third-
Party Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-Party Services” are 
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an 
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The 
Third-Party Service provider’s agreements and policies apply to Client’s and Provider’s use of those Services. UNDER NO 
CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY 
SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND 
AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER.  CLIENT REPRESENTS 
THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES 
SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.  
 
The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service 
provider’s agreements and policies.  
 

THIRD-PARTY SERVICE 
PROVIDER SERVICE THIRD-PARTY SERVICE 

WEBSITE OR TERMS 
THIRD-PARTY SERVICE 

PRIVACY POLICY 

7-Zip Zip software N/A N/A 

Apple Hardware Provider https://www.apple.com/legal/  

https://www.apple.com/privac
y/  

Audacity Audio software   
https://www.audacityteam.org
/contact/privacy-policy/ 

Autotask Automation 
https://www.datto.com/legal/t
erms-of-use 

https://www.datto.com/legal/p
rivacy-policy 

AVG anti-virus https://www.avg.com/en-
us/eula#pc 

https://www.avg.com/en-
us/privacy#pc 

Brother printers https://www.brother-
usa.com/terms-of-use 

https://www.brother-
usa.com/privacy-policy 

BullPhish phishing training https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Ccleaner Cleaning software 
https://www.ccleaner.com/ab
out/terms-of-use 

https://www.ccleaner.com/leg
al/general-privacy-policy 

CD Burner XP CD Burner 
https://cdburnerxp.se/en/hom
e   

Cisco Networking, Cloud, and 
Cybersecurity Solutions 

https://www.cisco.com/c/en/u
s/about/legal/cloud-and-
software/end_user_license_a
greement.html 

https://www.cisco.com/c/en/u
s/about/legal/privacy-full.html 

Citrix Cloud software https://www.citrix.com/about/l
egal/ 

https://www.cloud.com/privac
y-policy 

Classic Start Productivity Software N/A N/A 
Cloud Void       

Compliance Pro Security software 
https://www.complianceprosol
utions.com/ N/A 

CutePDF PDFsoftware https://www.cutepdf.com/Info/
legal.asp 

https://www.cutepdf.com/Info/
privacy.asp 

D-Link Routers and cameras https://support.dlink.com/ https://support.dlink.com/ 

Datto Backup and Disaster 
Recovery 

https://www.datto.com/legal/t
erms-of-use 

https://www.datto.com/legal/p
rivacy-policy 
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Dell Desktop, Laptops, Servers 
https://www.dell.com/learn/us
/en/uscorp1/terms-of-
sale?s=corp  

https://www.dell.com/learn/us
/en/uscorp1/policies-
privacy?s=corp  

DropBox File Sync 
https://www.dropbox.com/ter
ms  

https://www.dropbox.com/priv
acy  

Epson Printers 
https://epson.com/terms-of-
use 

https://epson.com/privacy-
policy 

Essentials keystroke software 
http://www.essentialssoftware
.com/   

Firefox internet browser 

https://www.mozilla.org/en-
US/about/governance/policie
s/participation/ 

https://www.mozilla.org/en-
US/privacy/websites/ 

Flash Animation software 
https://www.adobe.com/legal/
terms.html 

https://www.adobe.com/priva
cy.html 

Fortinet Network Security 

https://www.fortinet.com/cont
ent/dam/fortinet/assets/legal/
Fortinet-Service-Offering-
Terms.pdf 

https://www.fortinet.com/corp
orate/about-us/privacy  

Foxit PDF Cloud editor 
https://www.foxit.com/product
/terms-of-service.html 

https://www.foxit.com/compa
ny/privacy-policy.html 

Fujitsu Printer hardware 
https://www.fujitsu.com/global
/about/resources/terms/ 

https://www.fujitsu.com/global
/about/resources/privacy/ 

GoDaddy Internet Hosting 
https://www.godaddy.com/leg
al/agreements 

https://www.godaddy.com/leg
al/agreements/privacy-policy  

Google Email Provider 
https://policies.google.com/ter
ms?hl=en-US 

https://policies.google.com/pri
vacy?hl=en 

Graphus Anti-phishing 
https://www.graphus.ai/terms-
of-use/ 

https://www.graphus.ai/privac
y-policy/ 

GW Security USA Security software 
https://gwsecurityusa.com/ter
ms-conditions/ 

https://gwsecurityusa.com/pri
vacy-policy/ 

Hostgator Web hosting 
https://www.hostgator.com/to
s/index 

https://newfold.com/privacy-
center 

HP Hardware Provider 

https://www.hp.com/us-en/hp-
information/end-user-
agreement/terms.html  

https://www.hp.com/us-
en/privacy/privacy.html 

Imgburn Image Burner https://www.imgburn.com/ind
ex.php?act=terms 

https://www.imgburn.com/ind
ex.php?act=privacy 

Java Programming language 
https://www.oracle.com/legal/
terms.html 

https://www.oracle.com/legal/
privacy/ 

Lenovo Hardware Provider 

https://www.lenovo.com/us/e
n/legal/?orgRef=https%253A
%252F%252Fwww.google.co
m%252F 

https://www.lenovo.com/us/e
n/privacy/  

Linksys Networking hardware 
https://www.linksys.com/docu
mentation.html 

https://www.linksys.com/supp
ort-
article?articleNum=335136 

Linux Operating System 
https://www.linux.org/help/ter
ms/ 

https://www.linux.org/help/pri
vacy-policy/ 

Mainpine Fax Software http://www.mainpine.com/   

myITProcess Virtual CIO software 
https://www.itglue.com/terms-
of-use/ 

https://www.itglue.com/privac
y-policy/ 

Netgear Networking, Switching https://www.netgear.com/abo
ut/terms-and-conditions/ 

https://policy.netgear.com/pri
vacy/privacy.html  

Network Glue Virtual CIO software 
https://www.itglue.com/terms-
of-use/ 

https://www.itglue.com/privac
y-policy/ 

Nextiva 
Business Communications 
software 

https://www.nextiva.com/legal
.html 

https://www.nextiva.com/priva
cy-policy.html 

Ninite Background installer https://ninite.com/terms https://ninite.com/privacy 

O365 Productivity Software 
https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Panasonic Cameras 
https://na.panasonic.com/us/t
erms  

https://na.panasonic.com/us/
privacy-policy  
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Putty Open Source Software N/A N/A 

Python Programming language 
https://www.python.org/about/
legal/ 

https://www.python.org/privac
y/ 

Quicktime Multimedia Software  

https://www.apple.com/legal/i
nternet-
services/terms/site.html 

https://www.apple.com/legal/
privacy/en-ww/ 

Raspberry Pi Computing systems https://www.raspberrypi.org/ 
https://www.raspberrypi.org/p
rivacy/ 

Rocket Cyber SOC platform https://www.rocketcyber.com/
data-retention-policy/ 

https://www.rocketcyber.com/
privacy/ 

Samsung Hardware Provider https://www.samsung.com/us
/common/legal.html 

https://www.samsung.com/us
/privacy/ 

Sentinal One Cloud security 
https://www.sentinelone.com/l
egal/master-subscription-
agreement/ 

https://www.sentinelone.com/l
egal/privacy-policy/ 

Show My PC Remote Acces and Support 
https://www.showmypc.com/t
erms-of-service.html 

https://www.showmypc.com/p
rivacy-policy.html 

SonicWall Hardwre Security / Firewall 

https://www.sonicwall.com/le
gal/general-product-
agreement/ 

https://www.sonicwall.com/le
gal/privacy-statement/ 

Spanning       

Splashtop Remote Control softwre 
https://www.splashtop.com/te
rms/splashtop 

https://www.splashtop.com/pr
ivacy 

Teams Video Conferencing Software 
https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

TeamViewer Remote Access Software 
https://www.teamviewer.com/
en-us/info/commercial-use/ 

https://www.teamviewer.com/
en-us/trust-center/world-
class-privacy/ 

Unifi Sustainability https://unifi.com/ 

https://unifi.com/privacy-
policy 

Uptime Robot Website monitoring 
https://uptimerobot.com/terms
/ 

https://uptimerobot.com/priva
cy/ 

UpWork Freelance platform https://www.upwork.com/legal 

https://www.upwork.com/legal
#privacy 

VNC Virtual computing 
https://www.realvnc.com/en/l
egal/#eulas 

https://www.realvnc.com/en/l
egal/#privacy 

VulScan Scanning Solution 
https://www.rapidfiretools.co
m/terms-of-use/ 

https://www.rapidfiretools.co
m/privacy-policy/ 

Webroot 
E-mail Security and Endpoint 
Protection 

https://www.webroot.com/us/
en/legal/service-terms-and-
conditions 

https://www.webroot.com/us/
en/legal/privacy 

Winderstat 
Open Source graphic 
analyzer https://windirstat.net/ N/A 

WinRAR File Archiver https://www.win-
rar.com/start.html?&L=0 

https://www.win-
rar.com/cookies.html?&L=0 

Zebra Hardware and software 
https://www.zebra.com/us/en/
about-zebra/company-
information/legal/terms-of-
use.html 

https://www.zebra.com/us/en/
about-zebra/company-
information/legal/privacy-
statement.html 

Zoom Meetings https://explore.zoom.us/en/ter
ms/  

https://explore.zoom.us/en/pri
vacy/  

 
 

https://www.apple.com/legal/privacy/en-ww/
https://www.apple.com/legal/privacy/en-ww/
https://www.sonicwall.com/legal/general-product-agreement/
https://www.sonicwall.com/legal/general-product-agreement/
https://www.sonicwall.com/legal/general-product-agreement/
https://www.sonicwall.com/legal/privacy-statement/
https://www.sonicwall.com/legal/privacy-statement/
https://www.splashtop.com/terms/splashtop
https://www.splashtop.com/terms/splashtop
https://www.splashtop.com/privacy
https://www.splashtop.com/privacy
https://unifi.com/
https://www.upwork.com/legal
https://www.webroot.com/us/en/legal/service-terms-and-conditions
https://www.webroot.com/us/en/legal/service-terms-and-conditions
https://www.webroot.com/us/en/legal/service-terms-and-conditions
https://www.webroot.com/us/en/legal/privacy
https://www.webroot.com/us/en/legal/privacy
https://www.win-rar.com/start.html?&L=0
https://www.win-rar.com/start.html?&L=0
https://explore.zoom.us/en/terms/
https://explore.zoom.us/en/terms/
https://explore.zoom.us/en/privacy/
https://explore.zoom.us/en/privacy/

