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Schedule of Third-Party Services

This Schedule of Third-Party Services describes the third-party services that may be offered by Provider. This Schedule of Third-
Party Services may be modified or updated by Provider at any time, and in Provider's sole discretion. “Third-Party Services” are
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The
Third-Party Service provider's agreements and policies apply to Client's and Provider's use of those Services. UNDER NO
CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY
SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND
AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER. CLIENT REPRESENTS
THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES
SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.

The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service
provider’'s agreements and policies.

THIRD-PARTY
SERVICE SERVICE THIRD-PARTY SERVICE THIRD-PARTY SERVICE PRIVACY POLICY
WEBSITE OR TERMS
PROVIDER
https://www.acronis.com/en-
Security, Backup, us/support/platform-terms- https://www.acronis.com/en-
Acronis Disaster Recovery conditions.html us/company/privacy/
Mobile Device https://addigy.com/terms-and-
Addigy Management Software conditions/ https://addigy.com/legal/privacy-policy/
Adobe Sign Digital signatures mtrgls://www.adobe.com/leqal/terms. https://www.adobe.com/privacy.html
Airtame Digital Signage https://airtame.com/legal/ https://airtame.com/legal/
Alliance

Communications

Hardware Distributor

alliancecomm.com

https://www.apc.com/us/en/who-we-

https://www.se.com/ww/en/about-

APC UPS are/terms-of-use.jsp us/legal/data-privacy.jsp
Hardware Provider,
Operating System,

Apple Software vendor https://www.apple.com/legal/ https://www.apple.com/privacy/

AutoElevate

Application Control

https://www.autoelevate.com/terms-

https://www.autoelevate.com/privacy-

of-service/

statement/

IT Asset Management,
Performance

Center/Services

policy/

Auvik Monitoring, Network https://www.auvik.com/terms/ https://www.auvik.com/privacy-policy/
Analysis, Configuration
Backup
Axcient Disaster Recovery https_:/{axcient.com/terms—and— . ) .
conditions/ https://axcient.com/privacy-policy/
CloudRadial Client
Azurative Portal https://www.cloudradial.com/terms/ https://www.cloudradial.com/privacy/
https://www.siptrunk.com/legal/term
BCM One SIP Trunk Provider s-of-service/ https://www.siptrunk.com/legal/privacy-policy/
Blackpoint Security Operation https://blackpointcyber.com/privacy- https://blackpointcyber.com/privacy-policy/
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https://addigy.com/terms-and-conditions/
https://addigy.com/terms-and-conditions/
https://addigy.com/legal/privacy-policy/
https://www.adobe.com/legal/terms.html
https://www.adobe.com/legal/terms.html
https://www.adobe.com/privacy.html
https://www.apple.com/legal/
https://www.apple.com/privacy/
https://axcient.com/terms-and-conditions/
https://axcient.com/terms-and-conditions/
https://axcient.com/privacy-policy/
https://urldefense.proofpoint.com/v2/url?u=https-3A__blackpointcyber.com_privacy-2Dpolicy_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=-IF615efrIQdKo1MHhpPukNRFMdFZnUWF61H8gKIVTc&m=y0QxNYIf0Bbpwnb30JK2qBeZsc27WiatgOcO86nbF88&s=XV-FBqRZCp30hbh6z6C5kfub_VwJUSsd0Yzydv723tA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__blackpointcyber.com_privacy-2Dpolicy_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=-IF615efrIQdKo1MHhpPukNRFMdFZnUWF61H8gKIVTc&m=y0QxNYIf0Bbpwnb30JK2qBeZsc27WiatgOcO86nbF88&s=XV-FBqRZCp30hbh6z6C5kfub_VwJUSsd0Yzydv723tA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__blackpointcyber.com_privacy-2Dpolicy_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=-IF615efrIQdKo1MHhpPukNRFMdFZnUWF61H8gKIVTc&m=y0QxNYIf0Bbpwnb30JK2qBeZsc27WiatgOcO86nbF88&s=XV-FBqRZCp30hbh6z6C5kfub_VwJUSsd0Yzydv723tA&e=

https://www.bvoip.com/privacy-

BVOIP VolP policy https://www.bvoip.com/terms-of-service
Cambium https://www.cambiumnetworks.com/I | https://www.cambiumnetworks.com/privacy-
Networks Network Hardware egal-terms/ policy/
Distributor/Cloud https://www.cdw.com/content/cdw/e | https://www.cdw.com/content/cdw/en/terms-
CDW Provider n/terms-conditions.html conditions/privacy-notice.html
ChatStyle Client Support Chat https://chatstyle.ai/terms https://chatstyle.ai/privacy
Checkpoint https://www.avanan.com/privacy-
Avanan Cloud Email Security policy https://www.avanan.com/privacy-policy
CIPP M365 Management https://cipp.app/ _
https://www.clicksend.com/us/legal/t | https://www.clicksend.com/en/legal/privacy-
ClickSend SMS erms-of-service/ policy/
DNS Management,
Zero-Trust Network https://www.cloudflare.com/website-
Cloudflare Management terms/ https://www.cloudflare.com/privacypolicy/
https://www.cyberpowersystems.co https://www.cyberpowersystems.com/compan
CyberPower UPS m/company/terms/ y/privacy-policy/
Cytracom
Control One SASE/ZTNA https://www.cytracom.com/legal https://www.cytracom.com/legal/privacy-policy
Datto/Kaseya Networking hardware, https://www.datto.com/legal/terms- https://www.datto.com/leqal/privacy-policy

File sync and share

of-use

Delmar Insights

Business Intelligence

https://www.delmarinsights.com/

https://www.delmarinsights.com/

https://www.digitalocean.com/legal/t

https://www.digitalocean.com/legal/privacy-

DigitalOcean Cloud Hosting Provider | erms-of-service-agreement policy
Dropbox File Sync https://www.dropbox.com/terms https://www.dropbox.com/privacy
Dropsuite SaaS backup https://dropsuite.us/terms https://dropsuite.com/privacy-policy/

Multifactor . https://www.cisco.com/c/en/us/about/legal/priv
DUO Authentication https://duo.com/legal/terms acy html

Networking hardware,

Cloud network https://www.engeniustech.com/term https://www.engeniustech.com/privacy-
Engenius management s-of-use.html policy.html

Payment Processing, https://www.getflexpoint.com/terms-
FlexPoint Client Payment Portal of-service https://www.getflexpoint.com/privacy-policy
Galactic Penetration Testing, https://www.galacticadvisors.com/privacy-
Advisors Security Advisor https://www.galacticadvisors.com policy/

https://app.glasshive.com/Account/T | https://app.glasshive.com/Account/PrivacyPoli
GlassHive CRM ermsOfService cy
https://www.godaddy.com/legal/agre | https://www.godaddy.com/legal/agreements/pr

GoDaddy Internet Hosting ements ivacy-policy

Classroom
Go guardian Management goguardian.com _

Business email and

collaboration platform, https://policies.google.com/terms?hl
Google search, advertising =en-US https://policies.google.com/privacy?hl=en
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https://chatstyle.ai/terms
https://chatstyle.ai/privacy
https://www.avanan.com/privacy-policy
https://www.avanan.com/privacy-policy
https://www.avanan.com/privacy-policy
https://www.clicksend.com/en/legal/privacy-policy/
https://www.clicksend.com/en/legal/privacy-policy/
https://www.cytracom.com/legal
https://www.cytracom.com/legal/privacy-policy
https://www.datto.com/legal/terms-of-use
https://www.datto.com/legal/terms-of-use
https://www.datto.com/legal/privacy-policy
https://www.dropbox.com/terms
https://www.dropbox.com/privacy
https://dropsuite.us/terms
https://dropsuite.com/privacy-policy/
https://duo.com/legal/terms
https://www.cisco.com/c/en/us/about/legal/privacy.html
https://www.cisco.com/c/en/us/about/legal/privacy.html
https://www.engeniustech.com/terms-of-use.html
https://www.engeniustech.com/terms-of-use.html
https://www.engeniustech.com/privacy-policy.html
https://www.engeniustech.com/privacy-policy.html
https://www.getflexpoint.com/terms-of-service
https://www.getflexpoint.com/terms-of-service
https://www.getflexpoint.com/privacy-policy
https://www.galacticadvisors.com/
https://www.galacticadvisors.com/privacy-policy/
https://www.galacticadvisors.com/privacy-policy/
https://app.glasshive.com/Account/TermsOfService
https://app.glasshive.com/Account/TermsOfService
https://app.glasshive.com/Account/PrivacyPolicy
https://app.glasshive.com/Account/PrivacyPolicy
https://www.godaddy.com/legal/agreements
https://www.godaddy.com/legal/agreements
https://www.godaddy.com/legal/agreements/privacy-policy
https://www.godaddy.com/legal/agreements/privacy-policy
https://policies.google.com/terms?hl=en-US
https://policies.google.com/terms?hl=en-US
https://policies.google.com/privacy?hl=en

https://www.meetgradient.com/term

https://www.meetgradient.com/privacy-

Gradient MSP Billing Reconciliation s-of-use?hsLang=en policy?hsLang=en
http://www.grandstream.com/ipvideo | http://www.grandstream.com/privacy-

Grandstream VOIP Equipment talk_terms.html statement

HaloPSA PSA https://halopsa.com/ https://halopsa.com/privacy-policy/

Hewlett Packard

Desktop, laptops

https://www.hp.com/us-en/terms-of-

https://www.hp.com/us-en/privacy/privacy-

use.html

central.html

https://www.hp.com/us-en/hp-
information/end-user-

HP Hardware Provider agreement/terms.html https://www.hp.com/us-en/privacy/privacy.html
https://legal.hubspot.com/website-
HubSpot CRM terms-of-use https://legal.hubspot.com/privacy-policy
IT Documentation
Software .
Hudu https://www.hudu.com/terms.html https://www.hudu.com/privacy.html

Human Interest

Employee Benefits

https://humaninterest.com/terms-of-
service/

https://humaninterest.com/privacy-policy/

Endpoint Protection

https://huntress.io/terms_of service.

Huntress Software html https://www.huntress.com/privacy-policy
Distributor/Cloud https://corp.ingrammicro.com/en- https://corp.ingrammicro.com/en-

Ingram Micro Provider us/legal/terms of use us/legal/privacy

Intermedia VolP https://www.intermedia.com/legal h_ttps://wv_vw.|ntermed|a.com/assets/pdf/leqal/p

rivacypolicy.pdf
https://quickbooks.intuit.com/global/t

Intuit Accounting erms-of-service/ https://www.intuit.com/privacy/statement/
Anti-Phishing, Anti-

IronScales Spam, Security Training | https://ironscales.com/ https://ironscales.com/privacy-policy/
Distributor/Cloud https://www.jenne.com/privacy-policy-ccpa-

Jenne Provider https://www.jenne.com/ notice/

Keeper Security

Desktop Security

https://www.keepersecurity.com/ter

https://www.keepersecurity.com/privacypolicy.

msofuse.html

html

https://www.lenovo.com/us/en/legal/
2orgRef=https%253A%252F %252F

Lenovo Hardware Provider www.google.com%252F https://www.lenovo.com/us/en/privacy/
Customer Onboarding, https://www.liongard.com/terms-of-

Liongard Change Management use/ https://www.liongard.com/privacy-policy/
Bulk Email and

Mailchimp Marketing https://mailchimp.com/legal/ https://mailchimp.com/legal/privacy/

https://www.membrain.com/website- | https://www.membrain.com/legal/privacy-

Membrain CRM terms-of-use policy

Cloud Servers, Cloud
. Applications and https://www.microsoft.com/en- https://privacy.microsoft.com/en-

Microsoft L -
Software Applications, us/legal/terms-of-use us/privacystatement
Office Suite

Motion Calendar Scheduling https://www.usemotion.com/terms https://www.usemotion.com/privacy
Industry Peer Group

MSP-Ignite and Strategic Advisor https://msp-ignite.com/ https://msp-ignite.com//privacy-policy
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http://www.grandstream.com/privacy-statement
http://www.grandstream.com/privacy-statement
https://www.hp.com/us-en/terms-of-use.html
https://www.hp.com/us-en/terms-of-use.html
https://www.hp.com/us-en/privacy/privacy-central.html
https://www.hp.com/us-en/privacy/privacy-central.html
https://www.hp.com/us-en/hp-information/end-user-agreement/terms.html
https://www.hp.com/us-en/hp-information/end-user-agreement/terms.html
https://www.hp.com/us-en/hp-information/end-user-agreement/terms.html
https://www.hp.com/us-en/privacy/privacy.html
https://humaninterest.com/terms-of-service/
https://humaninterest.com/terms-of-service/
https://humaninterest.com/privacy-policy/
https://huntress.io/terms_of_service.html
https://huntress.io/terms_of_service.html
https://www.huntress.com/privacy-policy
https://corp.ingrammicro.com/en-us/legal/terms_of_use
https://corp.ingrammicro.com/en-us/legal/terms_of_use
https://corp.ingrammicro.com/en-us/legal/privacy
https://corp.ingrammicro.com/en-us/legal/privacy
https://www.intermedia.com/legal
https://www.intermedia.com/assets/pdf/legal/privacypolicy.pdf
https://www.intermedia.com/assets/pdf/legal/privacypolicy.pdf
https://www.jenne.com/privacy-policy-ccpa-notice/
https://www.jenne.com/privacy-policy-ccpa-notice/
https://www.lenovo.com/us/en/legal/?orgRef=https%253A%252F%252Fwww.google.com%252F
https://www.lenovo.com/us/en/legal/?orgRef=https%253A%252F%252Fwww.google.com%252F
https://www.lenovo.com/us/en/legal/?orgRef=https%253A%252F%252Fwww.google.com%252F
https://www.lenovo.com/us/en/privacy/
https://www.membrain.com/website-terms-of-use
https://www.membrain.com/website-terms-of-use
https://www.membrain.com/legal/privacy-policy
https://www.membrain.com/legal/privacy-policy
https://www.microsoft.com/en-us/legal/terms-of-use
https://www.microsoft.com/en-us/legal/terms-of-use
https://privacy.microsoft.com/en-us/privacystatement
https://privacy.microsoft.com/en-us/privacystatement
https://www.usemotion.com/terms
https://www.usemotion.com/privacy
https://msp-ignite.com/

https://kb.neweggbusiness.com/kno
wledge-base/policy-
agreement/#:~:text=5.2.1.&text=An
%200rder%20is%20n0t%20binding,i

Newegg $%20due%20prior%20to%20shipm https://kb.neweggbusiness.com/knowledge-
Business Hardware Supplier ent. base/privacy-policy/
RMM, Remote Access
Ninja One Tool https://www.ninjaone.com/ https://www.ninjaone.com/privacy-policy/
OIT VolP VolP https://oit.co/ N/A
https://go.pax8.com/rs/878-YDC-
715/images/Pax8%20Tiered%20Su
pport%20Master%20Services%20A
PAX8 Supplier/Distributor greement.09.26.17%20v2.5.pdf https://www.pax8.com/en-us/privacy-policy/
Phin User Training, Anti- https://www.phinsec.io/privacy/training-
Cybersecurity Phishing Training https://www.phinsec.io/ platform
Cloud Print https://printix.net/subscription-terms-
Printix Management of-service https://www.kofax.com/legal/privacy
Rewst RPA https://rewst.io/ https://rewst.io/privacy-policy/
Scalepad

Lifecycle Insights

Lifecycle Management

https://lifecycleinsights.io/

https://lifecycleinsights.io/privacypolicy/

Classroom

Securly Management https://www.securly.com/ _
Simple SAT Customer Engagement https://www.simplesat.io/terms/ https://www.simplesat.io/privacy/
SMART Smart whiteboard https://legacy.smarttech.com/en/leg https://legacy.smarttech.com/en/legal/privacy-

Technologies

hardware and software

al/legal-notice

policies

Firewall Hardware,

https://www.sophos.com/en-

https://www.sophos.com/en-us/legal/sophos-

Sophos Cloud Security us/legal/sophos-end-user-license- Qroup-privacy-notice.aspx
agreement.aspx
https://www.splashtop.com/terms/sp
Splashtop Remote Access Tool lashtop https://www.splashtop.com/privacy
Synnex Distributor https://www.synnexcorp.com/terms/ | https://www.synnexcorp.com/privacy-policy/
Distributor/Cloud https://www.tdsynnex.com/us/en/ter
TD Synnex Provider ms-and-conditions.html https://www.tdsynnex.com/us/en/privacy.html
https://www.teamviewer.com/en- https://www.teamviewer.com/en-us/trust-
TeamViewer Remote Access Tool us/info/commercial-use/ center/world-class-privacy/
TimeZest Calendar Scheduling https://timezest.com/terms/ https://timezest.com/privacy
Vulnerability
Vicarius VRx Management https://www.vicarius.io/terms https://www.vicarius.io/privacy
https://www.yealink.com/onepage 66.htmi#:~:
https://www.yealink.com/onepage 6 | text=1f%20you%20are%20under%2018,0f%2
Yealink VolP Hardware 7.html 0same%20by%20emailing%20us.
Meetings, VolP
Zoom Services https://explore.zoom.us/en/terms/ https://explore.zoom.us/en/privacy/
https://www.zoominfo.com/about- https://www.zoominfo.com/about-
ZoomlInfo CRM/Sales Intelligence | zoominfo/terms-of-use zoominfo/privacy-policy
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https://kb.neweggbusiness.com/knowledge-base/policy-agreement/#:%7E:text=5.2.1.&text=An%20order%20is%20not%20binding,is%20due%20prior%20to%20shipment
https://kb.neweggbusiness.com/knowledge-base/policy-agreement/#:%7E:text=5.2.1.&text=An%20order%20is%20not%20binding,is%20due%20prior%20to%20shipment
https://kb.neweggbusiness.com/knowledge-base/policy-agreement/#:%7E:text=5.2.1.&text=An%20order%20is%20not%20binding,is%20due%20prior%20to%20shipment
https://kb.neweggbusiness.com/knowledge-base/policy-agreement/#:%7E:text=5.2.1.&text=An%20order%20is%20not%20binding,is%20due%20prior%20to%20shipment
https://kb.neweggbusiness.com/knowledge-base/policy-agreement/#:%7E:text=5.2.1.&text=An%20order%20is%20not%20binding,is%20due%20prior%20to%20shipment
https://kb.neweggbusiness.com/knowledge-base/policy-agreement/#:%7E:text=5.2.1.&text=An%20order%20is%20not%20binding,is%20due%20prior%20to%20shipment
https://kb.neweggbusiness.com/knowledge-base/privacy-policy/
https://kb.neweggbusiness.com/knowledge-base/privacy-policy/
https://go.pax8.com/rs/878-YDC-715/images/Pax8%20Tiered%20Support%20Master%20Services%20Agreement.09.26.17%20v2.5.pdf
https://go.pax8.com/rs/878-YDC-715/images/Pax8%20Tiered%20Support%20Master%20Services%20Agreement.09.26.17%20v2.5.pdf
https://go.pax8.com/rs/878-YDC-715/images/Pax8%20Tiered%20Support%20Master%20Services%20Agreement.09.26.17%20v2.5.pdf
https://go.pax8.com/rs/878-YDC-715/images/Pax8%20Tiered%20Support%20Master%20Services%20Agreement.09.26.17%20v2.5.pdf
https://www.pax8.com/en-us/privacy-policy/
https://www.phinsec.io/
https://www.phinsec.io/privacy/training-platform
https://www.phinsec.io/privacy/training-platform
https://printix.net/subscription-terms-of-service
https://printix.net/subscription-terms-of-service
https://www.simplesat.io/terms/
https://www.simplesat.io/privacy/
https://legacy.smarttech.com/en/legal/legal-notice
https://legacy.smarttech.com/en/legal/legal-notice
https://www.sophos.com/en-us/legal/sophos-end-user-license-agreement.aspx
https://www.sophos.com/en-us/legal/sophos-end-user-license-agreement.aspx
https://www.sophos.com/en-us/legal/sophos-end-user-license-agreement.aspx
https://www.sophos.com/en-us/legal/sophos-group-privacy-notice.aspx
https://www.sophos.com/en-us/legal/sophos-group-privacy-notice.aspx
https://www.splashtop.com/terms/splashtop
https://www.splashtop.com/terms/splashtop
https://www.splashtop.com/privacy
https://www.synnexcorp.com/terms/
https://www.synnexcorp.com/privacy-policy/
https://timezest.com/terms/
https://timezest.com/privacy
https://www.vicarius.io/terms
https://www.vicarius.io/privacy
https://www.yealink.com/onepage_67.html
https://www.yealink.com/onepage_67.html
https://www.yealink.com/onepage_66.html#:%7E:text=If%20you%20are%20under%2018,of%20same%20by%20emailing%20us.%20
https://www.yealink.com/onepage_66.html#:%7E:text=If%20you%20are%20under%2018,of%20same%20by%20emailing%20us.%20
https://www.yealink.com/onepage_66.html#:%7E:text=If%20you%20are%20under%2018,of%20same%20by%20emailing%20us.%20
https://explore.zoom.us/en/terms/
https://explore.zoom.us/en/privacy/
https://www.zoominfo.com/about-zoominfo/terms-of-use
https://www.zoominfo.com/about-zoominfo/terms-of-use
https://www.zoominfo.com/about-zoominfo/privacy-policy
https://www.zoominfo.com/about-zoominfo/privacy-policy

